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It can be challenging to know where to go when a child or 
teen is experiencing a mental health related issue. 
Review to know when and where to go:

The EMERGENCY ROOM is the appropriate fit for a child or 
teen when:
 Behavior is actively erratic/aggressive, suicidal or being violent towards 

themselves, others, or property.

URGENT CARE is the appropriate fit for any child or teen when:
 There is a mental health concern (of any kind) where there are no immediate 

safety risks. Some of our most frequently treated areas include:
 Depression
 Anxiety & Panic Attacks
 Stress
 Insomnia
 Substance abuse

 Persistent and immediate needs for treatment without a wait for 
an appointment.  

A walk-in place for answers: 
Be seen immediately by a behavioral health clinician who specializes in 
pediatric and adolescent care. 

**No Appointment Necessary - Receive Immediate Access to Care**

Our goal is to stabilize the patient, address concerns, provide treatment, 
and recommend an appropriate level of follow-up care, whether it be an 
appointment with a behavioral health professional or hospital care.

Frequently utilized services:
 School clearance letters where there are no immediate safety risks.
 Pediatric and adolescent expert psychiatric evaluations and treatment
 Prescription refills
 Crisis intervention
 Expedite the follow-up process with a long-term psychiatric team
 Medication initiation or adjustment

URGENT CARE WITH 
BEHAVIORAL HEALTHBEHAVIORAL HEALTH CARE HOURS

It is recommended to arrive 45-60 minutes before closing.

ADDRESS
2040 Route 33
Neptune City, NJ 07753

FOR QUESTIONS
732-455-5800 

Scan for more on our 
nationally ranked 
Pediatric & Adolescent 
Behavioral Health programs

HMHBetter.org/UrgentCare

Ages 5 to 14 Years Old Monday - Friday 
8 a.m. - 4 p.m.

Ages 15+

Monday - Friday 
8 a.m. - 8 p.m.

Saturday - Sunday
 8 a.m. - 4 p.m. 


